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General Terms and Conditions of Sale and Delivery

As of August 2026

1.

Applicability of These Terms and Conditions of Sale and Delivery

1.1. All deliveries, services, and offers from Urban Styles Agency GmbH & Co. KG
(hereinafter referred to as the “Seller”) are made exclusively in accordance with these
General Terms and Conditions of Sale and Delivery, provided that the buyer
(hereinafter referred to as the “Buyer”) is not a consumer as defined in Section 13 of
the German Civil Code (BGB). These terms and conditions are an integral part of all
contracts that the Seller enters into with its contractual partners regarding the
deliveries or services it offers. They also apply to all future deliveries, services, or offers
to the Buyer, even if they are not agreed upon separately again.

1.2. The terms and conditions of the Buyer or third parties shall not apply, even if the Seller
does not specifically object to their validity in individual cases. Even if the Seller refers
to a letter that contains or refers to the terms and conditions of the Buyer or a third
party, this does not constitute consent to the validity of those terms and conditions.

1.3. Any deviating provisions of the Buyer, in particular general terms and conditions, shall
apply only if they have been acknowledged in writing by the Seller prior to the
conclusion of the contract.

1.4. Urban Styles Agency GmbH & Co. KG is entitled to amend or supplement these
General Terms and Conditions of Sale and Delivery with reasonable notice.
Amendments or supplements shall take effect for existing contractual relationships
unless the Buyer objects within a reasonable period and no overriding interests worthy
of protection preclude such amendments or supplements. Orders that have already
been placed will be processed in accordance with the General Terms and Conditions
of Sale and Delivery in effect at the time the order was placed.

Offer, Conclusion of Contract, and Amendments; Subject Matter of the Contract

2.1. All offers (price lists, circulars, etc.) made by the Seller are subject to change and non-
binding, unless they are expressly designated as binding or contain a specific
acceptance period. The Seller may accept orders within fourteen (14) days of receipt.

2.2. The written sales contract, including these General Terms and Conditions of Sale and
Delivery, is the sole basis for the legal relationship between the Seller and the Buyer.
These terms and conditions fully reflect all agreements between the contracting parties
regarding the subject matter of the contract. Verbal commitments made by the Seller
prior to the conclusion of this contract are not legally binding and are superseded by
the written contract.

2.3. Any additions or amendments to the agreements entered into, including these General
Terms and Conditions of Sale and Delivery, must be made at least in text form within
the meaning of Section 126b of the German Civil Code (BGB), unless a stricter form
is required by law. This also applies to the cancellation of such agreements. Individual
agreements between the parties take precedence over these General Terms and
Conditions of Sale and Delivery.

2.4. Information provided by the Seller regarding the goods to be delivered (e.g., size and
dimensions, color, weights, load capacity, and technical data), as well as
representations thereof (e.g., images and drawings), do not constitute a guarantee of
quality or a guaranteed characteristic (Beschaffenheitsgarantie) but rather
descriptions or identifications of the delivery or service. Deviations customary in the



2.5.

2.6.

trade and deviations resulting from legal requirements or constituting technical
improvements are permissible, provided they do not impair the usability for the
contractually intended purpose. The same applies to changes made by the
manufacturer to the design, material, packaging, labeling, or execution, provided these
do not significantly impair the contractually required usability.

The Seller reserves ownership or copyright to all offers submitted by the Seller, as well
as to images, drawings, brochures, catalogs, models, and other documents and
materials made available to the Buyer. The Buyer may not, without the Seller’s express
consent, make these items available to third parties—either in their original form or in
terms of their content—disclose them, use them, or reproduce them, either directly or
through third parties. Upon the Seller’s request, the Buyer must return these items in
full to the Seller, destroy any copies made, and delete or arrange for the deletion of
electronic records if they are no longer required by the Buyer in the ordinary course of
business or if negotiations do not result in the conclusion of a contract.

To the extent that the Seller provides the Buyer with product images, product data,
brand materials, marketing documents, or other sales-related content, this is done ex-
clusively for the purpose of selling the goods delivered by the Seller in the Buyer’s
ordinary course of business. Any use, modification, disclosure, or publication beyond
this scope requires the Seller’s prior consent, unless it is necessary for the contractual
marketing of the delivered goods. Third-party rights, including trademark rights, copy-
rights, image rights and other rights of personality, remain unaffected.

Prices, Payment, Default, and Set-off

3.1.

3.2.

3.3.

3.4.

3.5.

The prices apply to the scope of services and deliveries specified in the order
confirmations. Prices are quoted in euros ex works (EXW, Incoterms 2020), including
packaging and plus applicable sales tax. Shipping, transportation, and freight costs
are not included in the price and may be charged separately unless expressly agreed
otherwise. The applicable shipping, transportation, or freight costs are specified in the
invoice or in another notification from the Seller. For export deliveries, the Buyer must
also bear any customs duties, fees, and other charges incurred in connection with the
export.

If, between the conclusion of the contract and the agreed delivery date, there are more
than insignificant increases in procurement, manufacturing, transportation, energy,
raw material, customs, duty, exchange rate, or other external costs for which the Seller
is not responsible, the Seller is entitled to adjust the agreed prices accordingly at its
reasonable discretion. This does not apply if a fixed price was expressly agreed upon
or if the cost increase was already specifically foreseeable at the time the contract was
concluded. Upon request, the Seller shall explain the relevant reasons for the price
adjustment to the Buyer in an appropriate manner.

The costs for packaging disposal in the form of the take-back obligation under the
Packaging Act (VerpackG) are factored into the Seller’s prices as a discount, and the
Seller does not bear these costs separately. To the extent that the Buyer is subject to
its own registration, reporting, take-back, disposal, or other obligations under
applicable statutory provisions, the Buyer remains responsible for fulfilling them.

Invoice amounts are payable within twenty (20) days, without any deductions, unless
otherwise agreed in writing. The date of payment is determined by the date of receipt
by the Seller. Checks and bills of exchange are not considered payment until they have
been cashed and legally credited to the Seller’'s account. All costs associated with
checks and bills of exchange shall be borne by the Buyer. If the Buyer fails to pay by
the due date, interest shall accrue on the outstanding amounts at a rate of nine (9)
percentage points above the base rate of the European Central Bank per annum,
effective from the due date; the right to claim higher interest and further damages in
the event of default remains unaffected. The Seller is also entitled to a lump-sum
payment of 40.00 euros per invoice (Section 288 of the German Civil Code (BGB)).

Set-off against the Buyer’s counterclaims or the withholding of payments due to such
claims is permitted only to the extent that the counterclaims are undisputed or have
been legally established. This does not apply to the Buyer’s counterclaims arising from
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3.6.

3.7.

3.8.

the same contractual relationship, provided that a mandatory statutory right of set-off
or retention exists.

The Seller is under no obligation to make any further deliveries until all due claims
have been paid in full. The Seller is entitled to make any outstanding deliveries only
against advance payment, cash on delivery, or the provision of security if, after the
conclusion of the contract, the Seller becomes aware of circumstances that are likely
to significantly impair the Buyer’s creditworthiness and that jeopardize the Buyer’s
payment of the Seller’s outstanding claims arising from the respective contractual
relationship (including from other individual orders).

If the Buyer defaults on a payment or if there are reasonable grounds to believe that
the Buyer’s solvency or willingness to pay is at risk, the Seller is further entitled to
revoke any granted payment terms, declare outstanding claims immediately due, sus-
pend further deliveries, and fulfill orders not yet executed only against advance pay-
ment or adequate security. The Seller’s statutory rights remain unaffected.

Any minimum order value, free-shipping thresholds, delivery surcharges, or minimum-
quantity surcharges are set forth in the currently valid price list, order confirmation, or
other agreement between the parties. The Seller is entitled to reject orders below a
specified minimum order value.

Delivery, Delivery Time, Delay in Delivery, and Force Majeure

41.

4.2.

4.3.

4.4.

4.5.

Deliveries are made ex works (EXW, Incoterms 2020), unless otherwise agreed upon
in individual cases.

Any timeframes and dates for deliveries and services indicated by the Seller are
always approximate, unless a fixed timeframe or date has been expressly promised
or agreed upon. If shipment has been agreed upon, delivery timeframes and dates
refer to the time of handover to the freight forwarder, carrier, or other third party
commissioned with the transport.

The Seller may—uwithout prejudice to its rights arising from the Buyer’s default—
demand that the Buyer extend delivery and performance periods or postpone delivery
and performance dates by the period during which the Buyer fails to fulfill its
contractual obligations to the Seller. This applies in particular if the Buyer fails to
provide the necessary information, approvals, documents, payments, security, or other
acts of cooperation in a timely manner.

The Seller shall not be liable for failure to deliver or for delays in delivery to the extent
that these are caused by force majeure or other events that were unforeseeable at the
time the contract was concluded (e.g., operational disruptions of any kind, difficulties
in procuring materials or energy, transportation delays, strikes, lawful lockouts,
shortages of labor, energy, or raw materials, difficulties in obtaining necessary
governmental approvals, governmental measures, or the failure of suppliers to deliver,
or their delivery being incorrect or untimely, mobilization, war, civil unrest, pandemics,
cyberattacks, IT failures, and governmental export restrictions) for which the Seller is
not responsible. In such cases, the Seller is not obligated to procure the goods from
alternative sources or to make purchases under economically unreasonable
conditions. If such events significantly impede or render impossible the Seller’s
delivery or performance, and the hindrance is not merely temporary, the Seller is
entitled to withdraw from the contract. In the event of temporary impediments, the
delivery or performance periods shall be extended, or the delivery or performance
dates shall be postponed, by the duration of the impediment plus a reasonable start-
up period. To the extent that the Buyer cannot reasonably be expected to accept the
delivery or service as a result of the delay, the Buyer may withdraw from the contract
by by giving the Seller notice without undue delay in written form within the meaning
of Section 126 of the German Civil Code (BGB).

The Seller’s obligation to deliver is subject to correct and timely supply from its own
suppliers, provided that the Seller has entered into a corresponding covering
transaction and the failure to receive, incorrect, or untimely supply from its own
suppliers is not attributable to the Seller. The Seller shall immediately inform the Buyer
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4.6.

4.7.

4.8.

4.9.

4.10.

of any foreseeable unavailability of the goods and shall promptly refund any
consideration already paid.

Partial deliveries are permitted. Each partial delivery shall be deemed an independent
legal transaction.

If the Seller defaults on a delivery or service, or if a delivery or service becomes
impossible for the Seller for any reason whatsoever, the Seller’s liability for damages
shall be limited in accordance with Section 8 of these General Terms and Conditions
of Sale and Delivery.

If, in exceptional cases, the agreed delivery date cannot be met, the Seller is entitled
to make a subsequent delivery within 28 days of the originally agreed date without this
entailing any legal or commercial consequences.

Upon the Seller’s request, the Buyer is obligated to declare within a reasonable period
of time whether it will withdraw from the contract due to the delay in delivery or insist
on delivery.

Unless otherwise agreed, call-off orders must be called off in full within the
agreed call-off period. If the call-off is not made in a timely manner, the Seller is enti-
tled, after setting a reasonable prior deadline, to deliver the goods, store them, dispose
of them otherwise, or withdraw from the contract. The Buyer shall bear any additional
costs arising from a delayed call-off.

Place of Performance, Shipping, Packaging, Transfer of Risk, Acceptance

5.1.

5.2.
5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

Unless otherwise specified, the place of performance for all obligations arising from
the contractual relationship is Cologne.

The method of shipment and packaging are at the Seller’s reasonable discretion.

Risk shall pass to the Buyer no later than upon handover of the delivery item (with the
start of the loading process being decisive) to the freight forwarder, carrier, or any other
third party designated to carry out the shipment. If shipment or handover is delayed
due to circumstances attributable to the Buyer, the risk passes to the Buyer on the day
the goods are ready for shipment and the Seller has notified the Buyer thereof.

Storage costs after the transfer of risk shall be borne by the Buyer. If the Seller stores
the goods, the storage costs shall amount to 0.5% of the invoice amount (excluding
statutory sales tax) of the goods to be stored per week elapsed, but not to exceed a
total of 5% of the invoice amount (excluding statutory sales tax). The Seller reserves
the right to claim and provide proof of higher or lower storage costs.

The shipment will be insured by the Seller against theft, breakage, transport damage,
fire, water damage, or other insurable risks only at the Buyer’s express request and at
the Buyer’s expense.

Upon delivery, the Buyer must immediately inspect the goods for externally visible
transport damage, quantity discrepancies, and other apparent irregularities and docu-
ment these appropriately with the carrier or freight forwarder. Statutory obligations to
inspect and give notice of defects, in particular under Section 377 of the German Com-
mercial Code (HGB), remain unaffected.

Returns by the Buyer require the Seller’s prior consent, unless there is a statutory right
of return, warranty, or other mandatory legal right. The Seller may refuse returns sent
freight collect.

. Warranty and Material Defects

The warranty period is reduced to one year from the date of delivery, unless the claims
for damages relate to injury to life, limb, or health, which are excluded from this
reduction of the limitation period. Furthermore, mandatory statutory limitation periods
remain unaffected, in particular in cases of intentional or grossly negligent conduct,
fraudulent concealment of a defect, guarantees provided, and claims under the
Product Liability Act.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

The Buyer may not refuse to accept deliveries solely on the basis of minor defects.
Before issuing the acceptance receipt, the weight and integrity of the cartons
(particularly the sealing tape) must be checked; any short weight or short quantity must
be certified by the carrier/freight forwarder and reported to the Seller in writing without
delay. Furthermore, the delivered items must be carefully inspected immediately upon
delivery to the Buyer or to a third party designated by the Buyer. They are deemed
accepted unless the Seller receives a written notice of defects regarding obvious
defects or other defects that were detectable during an immediate, careful inspection,
within seven business days of delivery of the goods or, otherwise, within seven
business days of the discovery of the defect or at any earlier point in time when the
defect was recognizable to the Buyer during normal use of the goods without further
inspection, in the manner specified in Section 2.3. The notice of defect must describe
the defect in question as specifically as possible in terms of its nature and extent and,
to the extent reasonable, be supported by appropriate evidence, in particular
photographs, shipping documents, or other documentation. At the Seller’s request, the
item in question must be returned to the Seller with shipping costs prepaid. If the
complaint is justified, the Seller shall reimburse the costs of the most economical
shipping method; this does not apply if the costs are increased because the item is
located at a place other than the place of intended use.

Claims for defects do not exist in the case of only minor deviations from the agreed-
upon quality, only minor impairment of usability, natural wear and tear, or damage
occurring after the transfer of risk as a result of improper or negligent handling,
excessive strain, improper use, or due to special external influences not provided for
in the contract. If the Buyer or third parties carry out improper modifications or repair
work, no claims for defects shall arise with respect to such work or the resulting
consequences.

Variations in color, material, workmanship, sizing, packaging, or other specifications
do not constitute grounds for claims for defects, provided they are customary in the
trade, result from changes made by the manufacturer, or do not significantly impair the
usability of the goods for the purpose specified in the contract.

In the event of material defects in the delivered items, the Seller is initially obligated
and entitled, at its discretion to be exercised within a reasonable period, to either repair
the goods or provide a replacement. In the event of failure—i.e., impossibility,
unreasonableness, refusal, or unreasonable delay in repair or replacement—the
Buyer may rescind the contract or reduce the purchase price appropriately.

If a defect is attributable to the Seller’s fault, the Buyer may claim damages under the
conditions specified in Section 8.

The warranty shall not apply if the Buyer modifies the delivered goods or has them
modified by third parties without the Seller’s consent, and this renders the rectification
of defects impossible or unreasonably difficult. In any case, the Buyer shall bear the
additional costs incurred for rectifying the defects as a result of the modification.

The Buyer’s claims for defects apply only to the delivered goods themselves. A claim
for reimbursement of removal and installation costs, sorting, testing, processing, recall,
transportation, storage, resale, or other consequential costs exists only in accordance
with mandatory statutory provisions and, in all other respects, exclusively in accord-
ance with the liability provisions in Section 8.

Intellectual Property Rights

7.1.

7.2.

The Seller warrants, in accordance with this Section 7, that the delivered goods are
free from third-party industrial property rights or copyrights. Each contracting party
shall immediately notify the other contracting party in writing if claims are asserted
against it for the infringement of such rights.

If the delivered goods infringe upon an intellectual property right or copyright of a third
party, the Seller shall replace the delivered goods so that no third-party rights are
infringed. If the Seller fails to do so within a reasonable period of time, the Buyer is
entitled to rescind the contract or to reduce the purchase price accordingly. Any claims
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7.3.

7.4.

7.5.

7.6.

7.7.

for damages by the Buyer are subject to the limitations set forth in Section 8 of these
General Terms and Conditions of Sale and Delivery.

No claims for defects or liability arising from infringements of intellectual property rights
shall exist to the extent that the infringement results from the Buyer modifying the
goods, combining them with other products, using or distributing them for purposes
other than the agreed-upon distribution purpose, or using labels, product information,
advertising materials, or other content not approved by the Seller.

The Buyer is obligated to notify the Seller immediately in writing if it becomes aware
of circumstances that indicate a safety risk, a product complaint, an official action, a
market surveillance measure, a recall, a consumer complaint, or other regulatory is-
sues related to the delivered goods.

The Buyer shall provide the Seller with appropriate support in connection with any
necessary investigations, corrective actions, safety notifications, product withdrawals,
product recalls, or regulatory proceedings. In particular, the Buyer shall provide nec-
essary information regarding supply chains, inventory levels, resales, and end users,
to the extent permitted by law and necessary for the implementation of the respective
measure.

To the extent that a measure under Section 7.4 or 7.5 is based on a circumstance for
which the Buyer is responsible—in particular, improper storage, alteration, labeling,
advertising, resale, breach of legal obligations, or distribution outside of agreed-upon
specifications, the Buyer shall bear the reasonable costs incurred as a result and in-
demnify the Seller against any claims by third parties.

The Buyer is responsible for complying with the legal requirements applicable to the
Buyer based on the Buyer’s own distribution, import, export, storage, labeling, infor-
mation, registration, reporting, take-back, or disposal activities. This applies in partic-
ular to regulations governing products, packaging, waste, the environment, safety,
trademarks, competition, consumer protection, export controls, and sanctions, to the
extent that these apply to the Buyer’s activities.

Liability and Damages

8.1.

8.2.

8.3.

8.4.

The Seller’s liability for damages, regardless of the legal basis—in particular arising
from impossibility of performance, delay, defective or incorrect delivery, breach of
contract, breach of duties during contract negotiations, and tort—is limited in
accordance with this Section 8, to the extent that such liability depends on fault.

The Seller shall not be liable in the event of simple negligence on the part of its officers,
legal representatives, employees, or other agents, provided that such negligence does
not constitute a breach of material contractual obligations. Essential to the contract
are the obligation to deliver the goods free of material defects in a timely manner, as
well as duties of advice, protection, and care intended to enable the Buyer to use the
goods in accordance with the contract or to protect the life or limb of the Buyer’s
personnel or to protect the Buyer’s property from significant damage.

The Buyer agrees to comply with all applicable export control, sanctions, and embargo
regulations. The Seller is entitled to suspend or refuse deliveries to the extent that their
execution would violate such regulations. The Buyer agrees to comply with applicable
laws, in particular those relating to corruption, money laundering, sanctions, and
human rights. The Buyer shall indemnify the Seller against all damages, costs, fines,
expenses, and third-party claims arising from a culpable breach by the Buyer of the
obligations set forth in this Section 8.3.

To the extent that the Seller is liable for damages pursuant to Section 8.2, such liability
is limited to damages that the Seller foresaw as a possible consequence of a breach
of contract at the time the contract was concluded or that the Seller should have
foreseen had it exercised the due care customary in the industry. Indirect and
consequential damages resulting from defects in the delivered goods are, furthermore,
compensable only to the extent that such damages are typically to be expected when
the delivered goods are used for their intended purpose.
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8.5.

8.6.

8.7.

8.8.

8.9.

In the event of liability for simple negligence, the Seller’s obligation to compensate for
property damage and any resulting further financial losses is limited to the net order
value of the affected delivery, but not to exceed an amount of EUR 1.0 million per
claim, even if the breach involves a material breach of contract. In the event of multiple
claims arising from the same incident or the same breach of duty, the maximum liability
limit applies only once in total.

Subject to mandatory statutory liability, the Seller shall not, in cases of simple negli-
gence, compensate for indirect damages, consequential damages, lost profits, lost
savings, loss of revenue, damage to reputation or image, contractual penalties, busi-
ness interruption damages, or damages arising from third-party claims, insofar as such
damages are not typically foreseeable consequences of a breach of an essential con-
tractual obligation.

The foregoing exclusions and limitations of liability apply to the same extent in favor
of the Seller’s officers, legal representatives, employees, and other agents.

The limitations set forth in this Section 8 do not apply to the Seller’s liability for
intentional conduct, for guaranteed characteristics of the goods, for injury to life, limb,
or health, or under the Product Liability Act.

The foregoing provisions do not entail a shift in the burden of proof to the detriment of
the Seller.

Retention of Title

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

The goods shall remain the property of the Seller until all claims have been paid in full,
irrespective of their legal basis and regardless of whether they relate to the relevant
transaction or to previous transactions. In the case of an open account, the retained
title serves as security for the outstanding balance.

If, in connection with the payment of the purchase price, the Seller assumes liability
under a bill of exchange, the retention of title shall not expire until the bill of exchange
has been honored by the Buyer as the drawee. Checks are accepted on account of
performance, and the retention of title shall not expire until the amount has been
credited to the Seller’s account in a legally binding manner.

The goods to which the Seller retains title are referred to as goods subject to retention
of title. The Buyer is entitled to sell the goods subject to retention of title in the ordinary
course of business, provided the Buyer is not in default, and only on the condition that
the Buyer receives payment from its customer or stipulates that ownership will not
pass to the customer until the customer has fulfilled its payment obligations. The
Buyer’s right to dispose of the goods shall expire if the Buyer faces imminent
insolvency, if out-of-court settlement proceedings are initiated, or if an application for
insolvency proceedings is filed against the Buyer’s assets.

The Buyer may not pledge the goods or transfer them as security. The Buyer hereby
assigns to the Seller by way of security all receivables arising from the resale of the
goods subject to retention of title or on any other legal basis relating to such goods,
including insurance claims, tort claims and all balance claims arising from a current-
account relationship. The Seller accepts the assignment. The Seller revocably
authorizes the Buyer to collect, in the Buyer’'s own name but for the Seller’s account,
the receivables assigned to the Seller. This authorization to collect may only be
revoked if the Buyer fails to properly fulfill its payment obligations.

In the event of third-party claims against the goods subject to retention of title, in
particular seizures, the Buyer shall indicate the Seller’s ownership and notify the Seller
immediately so that the Seller can enforce its ownership rights. To the extent that the
third party is unable to reimburse the Seller for the judicial or extrajudicial costs
incurred in this connection, the Buyer shall be liable for such costs.

At the Seller’s request, the Buyer must provide all information and submit all
documents necessary for the Seller to assert its rights under the retention of title. This
includes, in particular, information regarding customers, the amounts of receivables,
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10.

outstanding invoices, and the location of the goods subject to retention of title, to the
extent permitted by law.

9.7. In the event of a breach of obligations by the Buyer—in particular, in the event of late
payment—the Seller is entitled to rescind the contract and reclaim the goods after the
expiration of a reasonable grace period set for the Buyer to fulfill its obligations. The
Buyer is obligated to surrender the goods subject to retention of title.

9.8. The goods subiject to retention of title shall be taken back at the proceeds realized, but
not exceeding the agreed delivery prices. The right to assert further claims for
damages, in particular for lost profits, is reserved. The assertion of the retention of title
and the seizure of the delivered goods by the Seller shall not be deemed a withdrawal
from the contract.

Confidentiality

10.1. The Buyer must treat as confidential all non-public commercial, technical, legal, and
other information that comes to its knowledge in connection with the business rela-
tionship. This applies in particular to prices, terms and conditions, sources of supply,
product planning, quantities, customer information, business strategies, and other
trade secrets of the Seller.

10.2. The confidentiality obligation does not apply to information that is generally known,
becomes generally known without any breach of duty on the part of the Buyer, was
already lawfully known to the Buyer, or was lawfully disclosed by a third party without
any confidentiality obligation.

10.3. The Buyer may only disclose confidential information to those employees, consult-
ants, or other third parties who require such information to carry out the business re-
lationship and who are bound by a confidentiality obligation. Statutory rights and obli-
gations, in particular those vis-a-vis government authorities or courts, remain
unaffected.

11. Jurisdiction, Governing Law, and Miscellaneous

11.1. The exclusive place of jurisdiction for all disputes arising directly or indirectly from
the contractual relationship is Cologne. However, the Seller is also entitled to bring an
action at the Buyer’s place of business.

11.2. The law of the Federal Republic of Germany shall apply, excluding the United
Nations Convention on Contracts for the International Sale of Goods (CISG).

11.3. Should any provision of these General Terms and Conditions of Sale and Delivery
be or become invalid, unenforceable, or unenforceable in whole or in part, the validity
of the remaining provisions shall remain unaffected. To the extent that the contract or
these General Terms and Conditions of Sale and Delivery contain gaps, the legally
effective provisions that the contracting parties would have agreed upon in accordance
with the economic objectives of the contract and these General Terms and Conditions
of Sale and Delivery shall be deemed agreed upon to fill such gaps. The Seller and
the Buyer shall cooperate in making any necessary amendments or additions.

11.4. The Buyer is not permitted to assign its rights under this contract to third parties.
Section 354a of the German Commercial Code (HGB) remains unaffected.

11.5. The processing of personal data shall be carried out in accordance with the
applicable data protection laws. Further information can be found in the Seller’s
Privacy Policy.

11.6.The Buyer is not authorized, without the Seller’s prior consent, to use the business
relationship, delivered products, trademarks, references, or other information for
promotional purposes, to the extent that this could create the impression of a special
business connection, authorization, partnership, or recommendation that goes beyond
the actual business relationship.
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